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SOLARWIZE WARRANTY AND REPAIR GUIDELINES

General Guidelines

- PLEASE MAKE SURE THAT ALL INSTALLS ARE WITH ACCORDANCE WITH

“ SANS 10142 “ STANDARDS

- PLEASE MAKE SURE THAT YOU HAVE A QUALIFIED PERSON INSTALLING THE
PRODUCT



- ALL INSTALLS MUST HAVE A C.O.C CERTIFICATE AFTER COMPLETION

PLEASE NOTE IF ANY OF THESE ARE NOT ADHERED TO - WARRANTY ON THE
PRODUCTS INSTALLED WILL BE VOID

1. Warranty due to any cause beyond the control of Solarwize, including, but not limited to,
delays caused by Customer, acts of God, acts of governmental authority, natural disasters,
war, terrorism, restrictions on imports or exports, labour strikes or any other labour action,
delays in transportation, shortage of materials, civil disorder, fire.

2. Warranty extends to the Republic of South Africa, Botswana, Lesotho, Namibia and
Swaziland. Any claim against Solarwize (or its duly authorised agents) for harm (physical
or economic) suffered by a person or property due to the failure, defect or hazardous
nature of the products sold by the Solarwize must provide full details of the extent and
cost of such harm and include particulars of the steps taken to avoid or limit such harm.

3. Limitation of Warranty and Liability the limited warranties set forth herein are the only and
exclusive warranties applicable to the PV modules, inverters, mounting structures, batteries
and any other accessory sold by the Solarwize team.

4. Solarwize hereby expressly disclaims and excludes all other warranties, express or
implied, including the implied warranties of merchantability and fitness for a particular
purpose. Under no circumstances shall Solarwize be liable for any incidental, consequential
or special damages howsoever caused, including without limitation loss of goodwill, loss of
revenues or profits, loss of use, loss of production or loss investment opportunity, arising
from or relating to the products, their installation, use, failure or defects, even if Solarwize
has been informed that such damages could occur.

5. All transport cost that may incur from sending repairs to and from Solarwize repair
centre is expressly a cost for the customer to bear.

6. Solarwize will, to the best of our ability, repair and return goods in a reasonable time
period but stipulates that repairs are dependent on the nature of the damage, parts
availability and the amount of repairs backlog at our repair centre. Solarwize shall not be
liable for any costs incurred due to repair time periods.



7. Solarwize reserves the rights to determine the nature of the defect of the repair and
whether or not it is covered by warranty. Should the defect be determined to be covered by
warranty Solarwize reserves the right to either repair, replace the product or refund the
product.

8.Should the repair be determined to be not covered by warranty. The customer will be
furnished with a repair report and estimation for the cost of repair. No repairs will be done
until we receive payment in full for the repair.

9. Should products coming for repair or return be missing accessories or have any
physical damages, Solarwize reserves the right to deduct a certain percentage of
funds to cover or replace the missing accessories. Solarwize reserves the right to
determine the percentages deducted.

SOLARWIZE FULL BATTERY RANGE

SOLARWIZE GEL BATTERY RANGE

❖ All SOLARWIZE GEL BATTERIES do not carry a WARRANTY and no
claim requests will be accepted regarding the GEL BATTERY RANGE

SOLARWIZE CARBON GRAPHITE BATTERY RANGE

❖ This battery carries a 18 month/2500 cycles warranty when used within
the parameters stipulated in the recommended usage parameter settings
given with the battery (table 1 )



❖ This battery carries a 6 month/800 cycles warranty when used within the
maximum parameter settings   (table 2 )

Safe Usage parameters

Safe Usage parameters BNC10012 100AH 12V carbon graphite battery

Recommended Cycle/Daily Use
FLOAT CHARGE VOLTAGE 13.7V

BULK CHARGE VOLTAGE 14.1V

SAFE CUTOFF VOLTAGE 11.2V

RECOMMENDED CHARGE CURRENT 20A

RECOMMENDED DISCHARGE CURRENT 1-100A

SAFE TEMPERATURE RANGE -10C ~ 40C

table 1 recommended usage parameter settings BNC10012 100AH 12V carbon graphite battery

table 2 maximum parameter settings BNC10012 100AH 12V carbon graphite battery

Safe Usage parameters BNC20012 200AH 12V carbon graphite battery

Maximum Cycle/Daily use
MAX FLOAT CHARGE VOLTAGE 13.8V

MAX BULK CHARGE VOLTAGE 14.8V

MAX CUTOFF VOLTAGE 10V

MAX CHARGE CURRENT 30A

MAX DISCHARGE CURRENT 960A 5SECONDS

MAX TEMPERATURE RANGE -15C ~ 50C



Recommended Cycle/Daily Use
FLOAT CHARGE VOLTAGE 13.7V

BULK CHARGE VOLTAGE 14.1V

SAFE CUTOFF VOLTAGE 11.2V

RECOMMENDED CHARGE CURRENT 35A

RECOMMENDED DISCHARGE CURRENT 1-170A

SAFE TEMPERATURE RANGE -10C ~ 40C

table 3 recommended usage parameter settings BNC20012 200AH 12V carbon graphite battery

table 4 maximum parameter settings BNC20012 200AH 12V carbon graphite battery

GENERAL INFORMATION

“Cycle/Daily Use '' means the Battery (BNC Series) from here will be referred to as

“the Battery '' and is used in a solar energy system/ UPS system with the

inverter/charger.

The Battery must be set according to Solarwize’s Safe Usage Parameters to avoid

voiding the Warranty (please read above tables carefully).

Maximum Cycle/Daily use
MAX FLOAT CHARGE VOLTAGE 13.8V

MAX BULK CHARGE VOLTAGE 14.8V

MAX CUTOFF VOLTAGE 10V

MAX CHARGE CURRENT 50A

MAX DISCHARGE CURRENT 1700A 5SECONDS

MAX TEMPERATURE RANGE -15C ~ 50C



The average discharge/recharge cycle rate shall not exceed four cycles per day.

The depth of discharge shall not be lower than the “max cutoff voltage” (see above

tables).

1. This warranty does not cover using the battery outside the parameters
stipulated in table 2 maximum parameter settings , mechanical/fall damage,
water damage, reverse polarity damage, fire damage or any other damage
that is not a  defect during manufacturing

2. Please ensure the batteries are housed in an insulated building or an air
conditioned room or a temperature controlled cabinet

3. Warranty claims will be processed in 21 working days from the date of
submission of all warranty claim requirements listed below.

4. All warranty claim requirements should be sent to
repairs@solarwizeafrica.co.za with the subject “warranty claim” ensure that
all documents listed below in “ warranty claim requirements”are sent

5. Solarwize reserves the right to determine under which warranty the
particular battery fall under based on the information submitted and the
diagnosis determined by the in-house technician

Warranty Claim requirements

1. Photos of the site with location tags.

● Clear picture of the entire site

● The battery cabinet battery is housed in

● In side of battery cabinet

● battery serial number

mailto:repairs@solarwizeafrica.co.za


● Building system is housed in

● Battery date of manufacturing

● CoC and installers electrical credentials should the batteries be

connected to a system wired into the DB board.

● Video of the setting parameters of the inverter. Should the inverter

not be able to be set; Send us all pages of instruction manual

● Invoice / proof of purchase

Warranty Claims Information

1. Should the BNC series battery be deemed to be within warranty , have

factory defects and cannot be repaired , Solarwize will replace the battery ,

free of charge , to the purchaser.

2. Replacement batteries issued only hold a 3 month warranty.

3. Refunds will only be offered to the purchaser should stock not be available

for replacement

4. All transport costs sending the batteries to and from our repair section are

not covered by warranty

SOLARWIZE LITHIUM BATTERY RANGE

12V Solarwize solar lithium batteries come with a 36 month/ 3000 cycle manufacturing
warranty.

This warranty only covers manufacturing defects.

This does not cover misuse of product, overcharging, mechanical/fall damage, damages



due to high temperature, water damage, overdraining of battery or any other damage

that is not a defect during manufacturing

These batteries can only be drained up to 80% of its capacity (down to 11V). Draining

the battery any further will cause permanent damage to the battery. This type of cell

damage will not be covered by the warranty

All Solarwize 12V lithium batteries have a max discharge and charge (Amps)

rating.Over Charging or discharging the battery will cause permanent cell damage, this

type of cell damage will not be covered by the warranty

ALL batteries need to be equalised on a regular basis (minimum on the monthly) when

connected in series as a bank of 24V, bank of 36V or bank of 48V etc. as part of the

battery maintenance, either with a battery equalizer (which we sell) or as manual

equalization. Failure to do so will damage one or more of the cells and will not be

covered under the manufacturer warranty.

24V/48V Solarwize lithium batteries come with a 7 years/6000 cycle manufacturing
warranty

1. This warranty only covers manufacturing defects.

2. This does not cover misuse of product, overcharging, mechanical/fall damage, damages
due to high temperature, water damage, overdraining of battery or any other damage
that is not a defect during manufacturing

3. These batteries can only be drained 90%. Draining the battery any further will cause
permanent damage to the battery. Please refer to the user manual of the product for
correct voltage settings. This type of cell damage is not covered by warranty



4. All Solarwize 24V/48V lithium batteries have a max discharge and charge (Amps) rating.
Over charging or discharging the battery will cause permanent cell damage, this type of
cell damage is not covered by warranty. (Please refer to user manual for the correct max
currents)

Warranty Claim requirements

1.Invoice / proof of purchase

2.Photos of the site with location tags.

● Clear picture of the entire site

● The battery itself

● Battery connection and method of connection

● battery serial number

● Battery protection

● Battery date of manufacturing

3.CoC and installers electrical credentials should the batteries be connected to a

system wired into the DB board.

4.Video of the setting parameters of the inverter. Should the inverter not be able

to be set- please specify the settings used or set on the battery in question

5.Should the lithium battery series battery be deemed to be within warranty , have

factory defects and cannot be repaired or swopped for a same model unit in the

same or better condition , Solarwize will replace the battery , free of charge , to

the purchaser.



5. Refunds will only be offered to the purchaser should stock not be available

for replacement

6. All transport costs sending the batteries to and from our repair section are

not covered by warranty

SOLARWIZE INVERTER RANGE

All Solarwize inverters comes with a 12 month manufacturing warranty

1. This warranty only covers manufacturing defects.

2. This does not cover misuse of product, overloading, mechanical/fall damage, damages
due to high temperature, water damage, surge damage, misconnections and reverse

polarity, lightning strike damage or any other damage that is not a defect during
manufacturing

3. Please ensure products are installed by a Solarwize accredited installer. Installations
done by non-accredited installers will result in the warranty being voided.

4. Please ensure the correct safety equipment is used in installations. When the correct
safety equipment is installed, the chance of faults will be significantly reduced. This
however is still not 100% guaranteed to protect the equipment, any damages that arise
even after all safety equipment is correctly installed is not covered by warranty



Warranty Claim requirements

1.Invoice / proof of purchase

2.Photos of the site with location tags.

● Clear picture of the entire site

● The inverter itself

● The battery itself

● Battery connection between inverter and the method of connection

of the battery or batteries

● Battery to inverter protection

● Inverter serial number and date of manufacturing

3.CoC and installers electrical credentials should the system be connected to a

system wired into the DB board.

4.Video of the setting parameters of the inverter. Should the inverter not be able

to be set- please specify the settings used or set on the system

5.Should the inverter be deemed to be within warranty , have factory defects and

cannot be repaired or swopped for a same model unit in the same or better

condition then Solarwize will replace the unit, free of charge , to the purchaser.

7. Refunds will only be offered to the purchaser should stock not be available

for replacement

8. All transport costs sending the inverter/s to and from our repair section are

not covered by warranty and are solely at the users cost



SOLARWIZE SOLAR PANEL RANGE

All solar panels marketed by Solarwize carry a 15 year manufacturing warranty. The panels
also carry a peak performance warranty of

1. Solarwize warrants that the MODULES together with the factory-assembled DC
connectors and cables are free from any defects in materials and workmanship under
normal application, usage, installation and service conditions for a period of 15 years from
the Warranty Commencement Date

2. Solarwize warrants that for a period of 25 years starting from the Warranty
Commencement Date, loss of power output against the minimum “Peak Power at STC” as
specified on the label of the modules (hereinafter “Nominal Power”) when measured at
Standard Test Conditions (STC) for the Product(s) shall not exceed:

- For Mono Products: 3 % for the first year from the Warranty Commencement Date, and
0.7 % per year thereafter from the 2nd to the 25th year of the warranty period: with a
power output standing at 80% of the Nominal Power at the end of the 25-year warranty
period

- For Poly Products: 2.5 % for the first year from the Warranty Commencement Date,
and, 0.7% per year thereafter from the 2nd to the 25th year of the warranty period: with
a power output standing at 80.5% of the Nominal Power at the end of the 25-year
warranty period.

3.The Limited Product Warranty and Limited Peak Power Warranty shall not apply to
MODULES which have been subject to: Misuse, abuse, neglect, vandalism or accident,



Alteration, improper installation or application, Repair or modifications that do not strictly
follow the manufacturer’s
instructions, Non-observance of Solarwize maintenance instructions, Power failure,
electrical spikes or surges, lightning, flood, fire, accidental breakage or other events
outside of Solarwize control.

SOLARWIZE ACCESSORIES AND COMPONENTS

WHICH CONSIST OF THE FOLLOWING ITEMS : AC BREAKERS / DC BREAKERS /
CHANGEOVERS / WIFI BREAKERS / TIMERS / SURGE PROTECTIONS / SURGE

DEVICES /VOLTAGE AND CURRENT REGULATOR

All Solarwize accessories comes with a 12 month manufacturing warranty

1. This warranty only covers manufacturing defects.

2. This does not cover misuse of product, overloading, mechanical/fall damage, damages
due to high temperature, water damage, surge damage, misconnections and reverse

polarity, lightning strike damage or any other damage that is not a defect during
manufacturing

3. Please ensure products are installed by an accredited installer

4. Proof of purchase and other relevant documents will be requested upon a book in
under warranty or in warranty period.



SOLARWIZE LIGHTING RANGE

All Solarwize products in our indoor and outdoor lighting range comes with a 12 month
manufacturing warranty

1. This warranty only covers manufacturing defects

2. This does not cover misuse of product/fall damage, damages due to high temperature
or extreme temperatures, surge damage, lightning strike damage or any other damage

that is not a defect during manufacturing

3 .Please ensure that any of our products that have an external or an on body solar panel
is installed correctly and in the correct direction to properly produce power and keep the
product running efficiently

4. Any product tampering will void all warranty cover immediately

SOLARWIZE FLAT PLATE COLLECTORS - SFC RANGE

All solar solar flat plate collectors marketed by Solarwize carry a 2 year
manufacturing warranty (hardware)

1. Solarwize warrants that the MODULES together with the assembled materials and
workmanship under normal application= for a period of 2 years from Date of purchase

2 Proof of purchase and other relevant documents will be requested upon a book in under
warranty or in warranty period.

3.The Limited Product Warranty and Limited Peak Power Warranty shall not apply to



MODULES which have been subject to:extreme low Temperatures at night with incorrect
circulation causing water in the manifold to freeze and cause leaks or Misuse, abuse,
neglect, vandalism or accident, Alteration, improper installation or application, Repair or
modifications that do not strictly follow the manufacturer’s instructions, Non-observance of
Solarwize maintenance instructions, Power failure, electrical spikes or surges, lightning,
flood, fire, accidental breakage or other events

4. This products does not cover any act of god (natural causes or natural disasters )

SOLARWIZE REPAIRS GUIDELINES

GENERAL GUIDELINES

1. PLEASE MAKE SURE THAT ALL INSTALS ARE DONE IN ACCORDANCE WITH “
SANS 10142-2 “ STANDARDS

2. PLEASE MAKE SURE THAT YOU HAVE A QUALIFIED PERSON INSTALLING THE
PRODUCT

ALL INSTALS SHOULD HAVE A C.O.C CERTIFICATE AFTER COMPLETION

3. TO PROCESS WARRANTY CLAIMS SOLARWIZE RESERVES THE RIGHT TO
REQUEST COPY OF C.O.C CERTIFICATE, INSTALLERS ELECTRICAL
CERTIFICATION AS WELL AS PHOTOS SHOWING CLEARLY THE ENTIRE SITE
WITH ALL NECESSARY SAFETY EQUIPMENT PRESENT.

4. SOLARWIZE WARRANTY ONLY COVER MANUFACTURING DEFECTS. DEFECTS
THAT OCCUR DUE TO ANY OTHER DAMAGE WHICH IS NOT A RESULT OF
MANUFACTURING DEFECT WILL NOT BE COVERED BY WARRANTY.



5. ALL TRANSPORT COST THAT MAY INCUR FROM SENDING REPAIRS TO AND
FROM SOLARWIZE REPAIR CENTRE IS EXPRESSLY A COST FOR THE
CUSTOMER TO BEAR

6. PLEASE ALLOW FOR 21 WORKING DAYS FOR REPAIRS TO BE DONE. FROM
DATE OF WHEN CUSTOMER GIVES CONSENT AND PAYS (SHOULD THERE BE
COSTS INCURRED FOR REPAIR FOR YOUR INVERTER).

7. IF THE REPAIR PART IS OUT OF STOCK WE WILL INDICATE IT ON THE REPORT
AND INDICATE A LEAD TIME FOR PROCURING THE PART.

8. PLEASE NOTE MANY OF THE SOLARWIZE PRODUCTS ARE COMPLEX POWER
EQUIPMENTS THAT REQUIRE HIGHLY QUALIFIED TECHNICIANS TO ANALYZE
AND REPAIR. PLEASE ALLOW 14 WORKING DAYS FOR ANALYSIS AND REPAIR
REPORT TO BE GENERATED.

PLEASE NOTE IF ANY OF THESE ARE NOT ADHERED TO - WARRANTY
ON THE PRODUCTS INSTALLED WILL BE VOID

1. Repairs are only available in respect of certain goods and under certain circumstances. We
reserve the right to only repair items that were purchased from us or from one of our resellers.

. Make sure that you have your proof of purchase and proof of identification (for warranty
claims)

-Info on the install

- pictures of install to be sent to repairs department email ( repairs@solarwizeafrica.com)

2.If you provide us with your goods to Repair, you warrant that you:

a. accept all risk and indemnify us against any claims, damage or loss that may arise from
our temporary possession and Repair of the goods.



3.All goods will that come back to solarwize are inspected and accessed first

We will not provide you with a refund, accept return of the goods or repair your goods under
warranty if we discover in our assessment that:

a.The goods were subject to misuse, abuse or product modifications made by unauthorised third
parties;

b.The goods were not used for its intended purpose;

c.Ordinary wear and tear is the result of the failure/flaw; and/or

d.Where the model production or serial number on the goods has been altered, deleted,
removed or made illegible.

4.Defective new items:

-you may return it to us, accompanied by the original, unaltered tax invoice, provided that the
goods have been used for its intended purpose and has been cared for according to any
instructions that accompanied the item.

-We may in certain instances make an assessment of the item if not on warranty or if it
has being voided of warranty after inspection\

5.SOLARWIZE IS NOT RESPONSIBLE FOR COURIER/TRANSPORTATION FEES
THAT OCCUR WITH REGARD TO SENDING AND COLLECTION OF REPAIRS

REPAIRS LOG IN ,TRACKING AND TIMING

1.

Please note that the repairs department lead time on assessments of items/returns and
repairs can take between 7 - 14 working days and a further 7-14 working days to repair

(This is for items that fall out of warranty).

(Please note that timing could be affected by loadshedding and busy peak periods)



2.

If the item is in warranty we will strive to have it repaired within the first 7-21 working
days

3.

All repairs booked in will be allocated a repair log number for tracking purposes

PRICING AND QUOTATIONS

1.

Once we receive your Repair enquiry, we will provide a complimentary price quotation
with no obligation to accept.

2.

Your quotation amount will be communicated to you. The quotation will be sent to you by
email o SMS. You will have to accept the quotation before we will proceed with the
Repair .

3.

PAYMENT TO BE MADE TO RELEASE REPAIRED GOODS NOT ON WARRANTY

4.

Quotations are valid for 30 business days from date of issue and are subject to change
once this time period has expired.

5.

EFT OR CASH PAYMENTS ONLY

COMPLETION AND COLLECTION

1.



We will give you an expected completion date for your Repair, or you will receive an
expected completion date by email or SMS.

2.

Most Repairs are completed within the time period that is communicated to customers,
but unforeseen delays could occur. The expected completion date is only an estimate
and any delays will be communicated to you wherever possible. We will not be liable for
any direct, special or consequential losses or damages that result from completion
delays.

3.

We will notify you once your repaired goods are ready for collection, using the contact
details that you provided us with. Please note that we do not deliver repaired goods.

4.

You will have 90 days from the date that we sent the notification, to collect your repaired
goods .If you fail to collect the repaired goods within 90 days that we sent you the
notification of completion, your goods will be deemed abandoned by you and we reserve
the right to sell your goods to cover our costs of work done in respect of your goods,
and/or the costs of safekeeping of your goods. In the event that your goods are sold by
us as set out above, you expressly indemnify us and waive any claims for loss or
damage incurred as a result, whether directly or indirectly of your goods being sold.

5.

You must inspect your repaired goods upon collection. You will be required to sign
confirmation of collection if the Repair meets your expectations in terms of look and
quality. This will be proof that the repaired goods have been collected in a satisfactory
condition

YOU CAN VISIT US AT :

ICON INDUSTRIAL PARK
300 BAROLONG STREET
SUNDERLAND RIDGE

0157



YOU CAN CONTACT US ON

CONTACT DETAILS

SOLARWIZE REPAIRS DEPARTMENT

-EMAIL: repairs@solarwizeafrica.co.za
-WHATSAPP (repairs): 072 128 2602

-TELL: 012 030 1443 (ask for repairs department )

SOLARWIZE AFRICA DIRECT / SALES

-EMAIL: admin@solarwizeafrica.co.za
-WHATSAPP (sales): 072 265 0589
-TELL: 012 030 1443 (ask for sales)


